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At Massanutten, we love hearing your stories of travel, adventure, and relaxation. Our Owners know
that using and enjoying their ownership adds incredible value to their vacations—and to their lives.
The Massanutten Owners Association is here to support you and celebrate your ownership journey.

We're constantly working to enhance your experience with condo upgrades and renovations that bring
more value to your ownership, exclusive discounts for our Gold Card Owners, special owner events to
say thank you for choosing Massanutten, and Resort expansions featuring exciting new attractions,
dining experiences, and fresh, fun activities.

Every year, we update our resources and services to help answer your questions, solve ownership
challenges, and ensure you continue enjoying the benefits of Massanutten for years to come.

The My Massanutten Owners Newsletter is packed with updates, including new services like paperless
billing and an easy-to-use autopay option to help you stay vacation-ready. We're also promoting exclusive
events designed to surprise and delight—helping you stay connected to all your travel benefits.

As you will discover in these pages, Massanutten has lots to celebrate this season and part of that
celebration is always you, our owners! It's time to get inspired, start planning your next getaway
and join in the celebration.

Zenaida Hall
Contributing Editor
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“Remember to celebrate

the milestone as you prepare
for the road ahead.”

- Nelson Mandela

CONTACT US

Owners Association
MmyMmassanutten@massresort.com
owners.massresort.com

Ownership Fees
ownersassoc@massresort.com
540.289.4904 (option 1)

Reservations
reservations@massresort.com
540.289.4904 (option 2)

Mortgage Payments
frank@gercls.com
4349731250

Sales
sales@massresort.com
540.289.4907

New Owner Vacation Advisors
novavacations@resortscompanies.com

434.22077706

RCI®
Weeks | 844.874.5792
Points | 8449687476

Snow Sports
snowinfo@massresort.com
540.289.4954

Snow Sports Lessons
540.289.4954

Massanutten WaterPark
waterpark@massresort.com
540.437.3340

The Spa at Masanutten
spa@massresort.com
540.289.4040

Concierge
info@massresort.com
540.289.4978

Condo & Hotel Rentals
rentals@massresort.com
540.289.4952

Group Lodging Planning
grouplodging@massresort.com
540.289.403%2



mailto:mymassanutten%40massresort.com?subject=
http://owners.massresort.com
mailto:ownersassoc%40massresort.com?subject=
mailto:reservations%40massresort.com?subject=
mailto:frank%40gercls.com?subject=
mailto:sales%40massresort.com?subject=
mailto:novavacations%40resortscompanies.com?subject=
mailto:snowinfo%40massresort.com?subject=
mailto:waterpark%40massresort.com?subject=
mailto:spa%40massresort.com?subject=
mailto:info%40massresort.com?subject=
mailto:rentals%40massresort.com?subject=
mailto:rentals%40massresort.com?subject=
mailto:grouplodging%40massresort.com?subject=

TOP 5 REASONS TO LOVE

YOUR MASSANUTTEN OWNERSHIP
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Adventure, Year-Round P Unforgettable Time
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From scenic trails and mountain / with Loved Ones
biking to Snow Sports and ! Reconnect and make meaningful

memaories with family and friends.
Cathering around the fireplace,
sharing a meal, or heading out
fun. There's always something on an adventure, your ownership
new to explore—no matter becomes a home for all the

the weather. === ==-- moments that matter.

swimming at the WaterPark,
Massanutten delivers four
seasons of outdoor and indoor
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Nature at Your Doorstep

Wake up to fresh mountain air and
breathtaking views. As the seasons change,
enjoy colorful leaves, snowy slopes, or
wildflower lined trails, Massanutten offers
beauty and peace in every season.

Travel Far, Stay Connected

Use your RCI membership to
exchange your week for stays at
resorts around the world or add value
with bonus weeks and exclusive travel
perks. Your Massanutten ownership

& RCI* partnership opens the door to
global travel—with a warm welcome
avery time you come home.
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A Smart, Sustainable Investment

With low maintenance fees and

high value, Massanutten is cormnmitted
to preserving our natural beauty,
supporting the local community, and
creating a legacy of care—for you, your
ownership, and Massanutten Mountain.

NEWS YOU CAN USE



YOU CAN USE
A New Season of Thavel & Adventure

At Massanutten, ownership means more than just a week of vacation—it's a gateway to year-round
travel and unforgettable experiences for you and your family. With the resources available to you,
your ownership opens the door to affordable travel filled with discovery, excitement, and relaxation.

From planning a family reunion or adventure with friends to a romantic getaway, you can build
memories that last a lifetime. Visit your home resort at Massanutten, explore destinations through
your RCI® membership, and enjoy the annual Extra Vacation Bonus Week benefit available to Gold
Card Owners.

Your Owners Association is here to support you—providing the tools you need, ensuring a
remarkable Resort experience, and offering the best in travel choices. Your ownership is your
ticket to making lasting memories with the people who matter most.

.(==\. Website Online Account

wmmyy On the Billboard section on Watch videos on how to log

\‘ the Owners Website, owners -— e Nto your account here or visit
find FAQs - quick and accurate answers to Ownership 101 to find out how to register your
the most asked questions about ownership. account. Always keep your account updated
Plus view RCI membership information online by emailing ownersassoc@massresort.
and more. com or by calling 540.289.4904, option 1.
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Q\\ gIeEW - Pap:rless Billing
\ ginning for the 2026
billing, owners can get their
statements electronically. Enroll now to
receive your annual maintenance fee billing
and association paperwork electronically
by logging into your account on owners.
massresort.com and update your account

preferences to paperless.

New - Autopay Options

Owners can Now sign up

for automated payments.

Whether it's a one-time charge or payments
over time, your maintenance fee payment
can be automated through a variety of
options. To get more information email
ownersassoc@massreort.com or

call 540.289.4904, option 1.

Text Notifications
w Would you like to receive text
notifications regarding your
account? We are improving our processes to
become more sustainable with automated
reminders. Check the consent box on your

account information once you log into your
account at owners.massresort.com.

When is Your Week? ! !
Review the online calendars E

for when your ownership week

starts or for planning your next exchange
through RCI. Have questions about reserving
your week? Your Massanutten Reservation
team is here to help you to successfully
navigate the reservation process.

Find out more on the Owners Welbsite
here or call 540.289.4904, option 2.

NEWS YOU CAN USE

Owner Key Release SR

Policy & Form F
Owners receive one 0"

key release annually. Please ensure the signed
key release is sent to reservations at least 48
hours prior to check-in. If you wait until check-
in, there is a $25 administrative fee assessed in
order to process the form and allow your guest
to check-in. Please review the policy here.

/\ Massanutten Condo Wifi
-

This free network is available
o to all owners and delivers
download speeds of 40 mbps and
upload speeds of 1I0Mbps.

Weeks Owners One

Call Depositing to RCI

Owners make one-call to

Massanutten Reservations when

requesting their week be deposited with RCI.
Within 3-5 business days of receiving the
request, owners should see their deposited
week in their RCl account.

Limited Dog Friendly Lodging
You may be aware that many
Massanutten Owners have
requested policy changes for travel with their
pets. In response, dog friendly accommodations
are offered for a limited number of condos and
in limited areas of the Resort: Eagle Trace,
The Summit, Woodstone, and Regal Vistas.

Stay & Play Occupancy m
Based Resort Fees

Massanutten charges an u—
occupancy-based resort fee, sharing the
expense with all Resort guests and owners.
Massanutten Owners receive a discounted
rate of $5.35 per bedroom, per night for

all reservations.
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New Owner

Nov Travel

Options Advisors
Travel 4 For Owners 5,5t purchased? Long-time
Planning T”PForth- Need to rent owner? You have resources.
Travel partners your condo? How to, when to, and why
Rc I ik RCFI)® ) If owners are able to vacation to? Don't lose your valuable
e give here, we love to see you, but . i
Massanutten Owners the - .y ' time. NOVA p.rowdes the
: sometimes you realize that most current information
greatest value for their K will d :
exchanges! RCl-affiliated yourwee .WI o unu;e ' On your ownershipt Your
Explore this great option, friendly and knowledgeable
resorts are part of a global : : .
. pot with TripForth. Fill out the form NOVA advisors can be
ravel network with 4,200+ : - )
. . online, find out more about reached at novavacations@
affiliated resort properties, . k and h .
renting your week, and how resortscompanies.com

600,000+ hotels, 30+ cruise
lines, and 345,000+ local
activities. Find out more here.

easy it is. Find out more here. or call 434.2207706.

VacationGuard Reach Out
Having the right protection is to the Owner
A5 immensely valuable, regardless Engagement

VACATIONGUARD@ of whether you are driving or
vacation Feace ofiing flying. Travel delays, weather,

Team
Get additional

and illness can create situations where you may have assistance from your Owners

to cancel a trip. VacationGuard® adds valuable peace Association by emailing us at

of mind, so prepare against surprise and make your trip mymassanutten@massresort.com
a lot smoother. Coverage allows you to recover your or request a meeting by clicking here.

non-refundable costs and annual dues. Enroll with
ease here or download the VacationGuard Flyer here.
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Tassanutten & RCI - Parinering Jor You
Your Owner Engagement Team and RCI are working hand-in-hand to strengthen our outreach
and deliver even more value for you, our owners.

If you've been to one of our weekly Welcome Event or summer Farmers Market, you've seen
the Owner Engagement and RCI table. We love when you stop by - these moments are all about
connecting, listening, and learning how to make your owner experience even better. You'll also
find us and our on-site RCI representative at festivals - often with prizes and giveaways!

This summer, we spontaneously popped up around the Resort to say thank you. From games
and face painting at check-in to popsicles by the pool, we loved bringing a little extra fun
to your Massanutten experience - and we can't wait to do it more.

In August, Massanutten and RCI hosted our first joint Owner and Member Appreciation
Celebration. A team of RCI Travel Guides explored the Resort and joined us to celebrate with
you. The event was filled with great food, signature cocktails, travel giveaways, and plenty
of laughs and memories.

These efforts are all part of our ongoing commitment to enhance your ownership experience.
Stay tuned for more opportunities to connect and fun pop-up events this winter. When you see
us around the Resort, come say hello. We can’t wait to see youl!

Intveducing Ty TMassanuiten Rewardsy

As an owner at Massanutten Resort, you're
part of something special — the premier all
season mountain resort on the East Coast.
Your ownership comes with more than

just unforgettable getaways. You're also
automatically enrolled in My Massanutten
RewardssM, our exclusive referral program
designed to thank you for sharing the
experience with others.

By introducing friends, family, or colleagues
to Massanutten Resort, you'll earn valuable
rewards points — and they'll receive a
special invitation to explore everything the
Resort has to offer.

We've made it easy for Massanutten Owners
to make referrals, earn points, and redeem
rewards. Find out more here.

Share Massanutten

Receive $100

Each friend or family member

you introduce to Massanutten Resort can
earn you 10,000 Rewards Points that you
can use for a variety of great incentives.
Learn more and start earning Rewards
today by calling 888-850-3585 or emailing
ownerrewards@massresort.com.

When calling, ask how you can
receive a special 2-night getaway
to the Resort for yourself!
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Are You a Fired or Hoat Weeks Quwner?
Fixed vs Float

Timeshare ownership is an exciting

and cost effective way to travel.

To make the most of your ownership, always
be familiar with your ownership deadlines.
The most common type is a fixed ownership
week. Some owners want to vacation at the
same time every year. Massanutten provides

a calendar listing the weeks starting with

the first calendar week of the year. Find your
reservation and calendar resources here.

Book your reservation online at owners.
massresort.com or call 540.289.4904, option 2
no less than 30 days in advance of your week if
you wish to use your week. The 30-day deadline
is an association rule and strictly enforced.

*First year owners must call Reservations at
540.289.4904, option 2 to make your reservation.

A floating timeshare week is going to have
more flexibility than a fixed week when it
comes to the dates that you can travel without
exchanging through RCI®. Floating weeks

are typically used during a specific season or
specific weeks you can reserve depending on
the season of your floating week ownership.

The key to floating week ownership is to plan
ahead. Reserve your week early to ensure better
availability. If you decide to bank your ownership,
reach out to reservations@massresort.com or

call 540.289.4904, option 2 for one-call banking.
Floating owners are required to reserve first
and then bank by requesting the Reservations
team deposit their week with RCI® -

email reservations@massresort.com.

Pointy Qunevhip Program

Owners get points equal to the level of
ownership. The owner in a points program
can then use these points to make travel
arrangements through RCI. For our points
owners there are options for no fees or
nominal fees that bring you back home

to Massanutten. Know your deadlines.

Deadlines for Pointy Qunens

HOME WEEK

Reserve 13-12 months before check-in date

if you own fixed time and want to reserve

the specific week and condo type you own.
There are no exchange fees for a home week
reservation if made 12-13 months before check-in.

HOME RESORT

Reserve 12-11 months before check-in date
if you own fixed time and want to reserve
an available condo at your Home Resort
other than the one you own.

HOME GROUP

Reserve 11-10 months before check-in date

if you want to reserve an available condo

at a resort that is part of a larger group of
properties in your Home Group. Your Home
Group represents Shenandoah Villas, Eagle
Trace, The Summit, Woodstone, Regal Vistas,
and Wilderness Presidental Resort.

STANDARD RCI POINTS RESERVATION
10 months before check-in date if you want
to choose from any of the other available
RCI Points affiliated resorts.
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‘Gel Regirtered @ owners.massresort.com

2

Enter the last

name, owner

number & zip
1 code

C I ic k t h e Registration Information (Enter exactly as shown on invoice. All fields required.)

register tab LAST NAME OWNER NUMBER @

ZIP CODE (5-DIGIT US/6-DIGIT CAN)

CREATE PASSWORD CONFIRM PASSWORD

3 |

Enter email
& create B REGISTER WITH GOOGLE
password

Discover resources for your account, maintenance fee, mortgage, reserve your week,

and navigate the many benefits of RCI. Whether you are vacationing here at Massanutten,
planning travel to another destination, or choosing an Extra Vacation through RCI -

your Owners Website offers the resources you need.

Don't forget to go online and find all of your valuable Gold Card benefits
and discounts. Find them here.



https://owners.massresort.com/billboard/gold-card-benefits

Sviva Vacations

Known as bonus weeks, are another way Massanutten brings more value to your timeshare
ownership. If you purchased your timeshare directly from Massanutten, you are entitled to an extra
week of travel. Sometimes more than one! An active RCI membership is required to get your bonus
weeks and all Massanutten owner specials. Find out more here.

Seam Alerts

Please beware of unscrupulous companies who contact timeshare owners promising to transfer
ownership of their timeshare, especially if they request up-front fees for services. We have seen an
increase in the number of scams that attempt to lure owners into providing their credit card number
or other personal information.

Always reach out to the Owners Association if you are suspicious or to find out more by email
at ownersassoc@massresort.com or by phone at 540.289.4904, option 1. Don't be tricked by
professional-looking ads, documents, welbsites, or certain business ratings. These resale and relief
companies usually shut down after a few years, when they start to feel the pressure of government
agencies or mounting lawsuits, and simply start a new company. Some of these companies even
allege they have a relationship with Massanutten.

When in doubt, contact us. There is an industry resource available to owners that tracks all of the
latest news regarding timeshare ownership, contracting to sell, or exiting your ownership. Find this
information here by visiting ARDA ROC (American Resort Developers Association — Resort Owners'
Coalition). Additional resources for selling your timeshare can be access here: Exit or Sell Your
Timeshare Safely | ARDA Responsible Exit

T,
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N EW @ THE NUTT

dearonal Fun Leads te a Lifetime of Enjoyment

Celebrating 20 Years of Splash-Filled Memories at Massanutten WaterPark

This year marks a major milestone for one of your favorite destinations — Massanutten WaterPark
turns 20! Since opening its doors on December 19, 2005, the park has become the place to be for
endless summers and unforgettable experiences.

As owners, this anniversary isn't just a date on the calendar. It is a celebration of two decades
of shared memories - from first rides on the FlowRider to relaxing in a cabana and everything
in between. Here are some highlights from the last 20 years:

- December 19, 2005 - Indoor WaterPark Opened

- Memorial Day Weekend 2006 - Outdoor WaterPark Opened

- Summer 2016 - First Cabanas Opened

- August 2020 - Outdoor Expansion Opened - Featuring 3 new slides & splash pad

As we celebrate 20 years, we are also looking ahead in anticipation of the new indoor expansion
opening in early 2027. \With an indoor wave pool, new kids area, family raft ride, and dueling

experience tube slides, there's so much to look forward to.

Here's to the next 20 years of splashes, smiles, and shared experiences. Thank you for being
an important part of the Massanutten WaterPark story!

m NEW AT THE NUTT®




This Winter UWe Fave You Covered
At Massanutten Resort, winter isn't just a season—it’s a celebration. \Whether you're carving
your first turns on the slopes or you're a seasoned shredder hitting the terrain park, our lineup of

ski and snowboard events is designed to elevate your snow sports experience. Find it all here.

« Kick off the season at Mass Awakening—our high-energy
preseason bash that brings together owners, season pass
holders, and winter enthusiasts for an evening of
bonfires, music, local vendors, and community spirit.

Winter is coming—let's wake the mountain!

« Make Mondays matter with Monday Night Madness
happening every Monday in January and February
from 4-9 PM. Enjoy discounted lift tickets and know
that a portion of the proceeds supports local charities.
Tickets go on sale at the ticket window starting at
3:45 PM—show up, shred, and give back.

« For the thrill-seekers, our Rail Jams light up the
terrain park. If you are a competitor or just watching
these high-energy events, Massanutten rail jams feature
riders throwing down their best tricks to the beat of a live DJ.
It's your chance to ride hard and rock out.

+ Let your inner-flower child flag fly at Grateful Shred Day,
our groovy tribute to the Grateful Dead. Come decked out
in tie-dye, enjoy live music, and soak up the good vibes
on and off the slopes.

« And don’t miss crowd favorites like Santa on the Slopes
or Where’s Waldo for your chance to win awesome
prizes throughout the season.

« Massanutten Owners should be on the lookout
for your Owner Engagement Team hosting
impromptu pop-up events at the exclusive
Summit Club Owners Lounge.

As the season winds down, we send it
off in style with Mass Meltdown—

our epic end-of-season party. Highlights
include the iconic pond skim, another
Rail Jam, live bands, and delicious eats.
It's the ultimate farewell for all snow
sports enthusiasts at Massanutten.


https://www.massresort.com/play/snow-sports/snow-specials/

Lighting Up the Tlight @ The Tutt

Evenings at Massanutten come alive this season with a variety of activities and events
designed to warm you from head to toe. If you are looking to dance the night away,
enjoy side-splitting comedy, or take in the breathtaking beauty of night skiing under
the stars, Massanutten has you covered.

Feel the rhythm with live music and DJ sets that keep the energy high and the good vibes
flowing. For those who love a good laugh, our comedy nights feature talented performers
guaranteed to have you rolling in the aisles. If adventure is more your style, grab your

gear and hit the slopes after dark—there's nothing quite like sliding down the mountain
beneath a starlit sky. Bring the whole family and enjoy the lights, music, and action at the
Family Adventure Park with Northern Lights Snow Tubing.

No matter your mood, Massanutten’s
evenings offer something for everyone,
creating unforgettable memories long
after the sun goes down. Come join us and
make your nights as exciting as your days.

« Northern Lights Tubing
« Night Skiing

« Ice Skating at the Rink

. Live at the Lodge

« Comedy Club

« Live Acoustic Music

« Wine Down Wednesday
- Special Events

NEW AT THE NUTT®
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Crealive Puwuuily

Back by popular demand—our candle making class!
Unleash your creativity and dive into the art of candle
making in this fun, hands-on workshop. Choose from a
variety of popular scents—Ilike key lime pie—or experiment
with essential oils to craft your own signature fragrance.

Each candle is uniquely yours, complete with a personalized
label for that extra special touch. Create a heartfelt gift for a
friend or treat yourself and leave with something that lasts
long after the class ends. Join us for an experience that's
equal parts relaxing and rewarding. Plan to attend here.

Create your own magical world at

the Balanced Roots Terrarium Bar.

From choosing the perfect glass vessel to
selecting the décor and theme for your miniature
garden, every step is a personalized experience.
You'll be inspired to create whimsical, modern,

or nature-inspired miniature landscape. Our team
is here to guide you in picking just the right elements
to bring your vision to life. Let your creativity take
root—and leave with a one-of-a-kind terrarium
that's as unique as you are. Learn more here.

Ever wonder what happened to all those vinyl records?

At Massanutten, we've found a way to give them a second life—by turning them into
unigue works of art! We now offer a hands-on class where you'll upcycle vintage vinyl into
one-of-a-kind masterpieces. If you are drawn to bold abstracts, funky patterns, or nostalgic
designs, this is your chance to experiment with a whole new kind of canvas—classic records
from music’s past. No experience needed—just bring your creativity and let the music

(and paint) flow! Learn more here.
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Splore Your Resowrces
Our team has been hard at work revamping the Billboard section of your Owner Website,
making it easier and more intuitive to find exactly what you're looking for! Here's what's new:

Better organization so that you quickly find the information that matters to you.
- Prominent quick links and action buttons to guide you where you need to go.
- Cleaner branding to make browsing more enjoyable.

This is just the start. Even bigger updates are on the way in Spring 2026.
Visit the Owner Website today and see the difference for yourself!

@ MASSANUTTEN

ACCOUNT OWNER'S TICKET ACCESS MAINT. FEE PAYMENTS BILLEOARD

My Massanutten Owner's
\.ﬂ\‘."r:\ LJ'_-;|'_@. Move: Flease nake that ail users will be required to renister their acoaunt with the New Owners Portal on their first wisit o thesite

Manage your account

Make payments

Resarve your Umeashars

Plan your itinerary
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Auwards & Aecalades

Mark Litz, Vice President of Operations

for Shenandoah Provisions at Massanutten
was a finalist for this year's Virginia
Restaurant, Lodging & Travel Association’s
Ordinary Award for Restaurateur of the
Year. The award recognized extraordinary
contributions to the restaurant industry
and commitment to excellence of
Massanutten's food and beverage program.

Mike Rittenour, Cody Bridges and Mark Litz

Awards
- Mark Litz— Jim Wordsworth Award for Restaurateur of the Year VRLTA Ordinary Awards

Accolades
Mommy Poppins — Amazing Indoor Water Parks Near DC for Families
- Mommy Poppins — Ultimate Virginia Bucket List: 100 Things to Do With Kids in VA
- Family Vacationist — 11 Family Resorts With the Best Indoor Pools and Water Parks
- POWDER — The 7 Best North American Ski Resorts With Indoor Water Parks
- Northern Virginia Magazine — 7 Snow Tubing Parks Near Northern Virginia
- Virginia Living — 10 Chill-Busting Events (Heart & Soul Winter Fest)
- Travel Pulse — Best Indoor Waterparks in the US
- World Atlas — 8 Most Relaxing Virginia Towns

MOMMY POPPINS

worldatlas
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https://url.us.m.mimecastprotect.com/s/x66jCo2KWZHX3WwmU6sMspFCZK?domain=powder.com
https://url.us.m.mimecastprotect.com/s/XSOTCpYKWZFz36wZFJtYsGcCxF?domain=northernvirginiamag.com/
https://url.us.m.mimecastprotect.com/s/Sr-QCqx5WQfOjw2vTruPsEl1-K?domain=virginialiving.com/
https://url.us.m.mimecastprotect.com/s/_2EwCrk5W2UAlJmOhGCDs4W9hE?domain=travelpulse.com
https://url.us.m.mimecastprotect.com/s/9xhxCv256QHWzVlZT8FZsQsdCd?domain=worldatlas.com
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As a Massanutten Owner, you hold the key to every season of adventure. Wake up to mountain
air and decide what today looks like: carve through fresh snow, hike hidden trails, pedal on

the Western Slope, or slow down and just soak it all in. At Massanutten, you don't just visit—
you own the experience.

Whether you crave heart-pumping adventure or peaceful relaxation, Massanutten gives
you the freedom to design it your way — and create memories that last a lifetime.
Because as an owner, every Vvisit is truly yours.

Resources to Plan your Visit

Find all the resources on what to bring and when to check-in along with maps, policies,
and other helpful tips here.

qucbé@nm - Resort Events & Activities

ﬂ PLANNING YOUR VISIT



https://www.massresort.com/stay/rental-info/
https://www.massresort.com/play/snow-sports/
https://www.massresort.com/play/snow-sports/ice-skating/
https://www.massresort.com/play/activities/
https://www.massresort.com/relax/
https://www.massresort.com/play/waterpark/
https://www.massresort.com/stay/specials-and-packages/

Your Massanutten Reservation team is here to help you to successfully navigate the reservation
process. For Weeks Owners, there are four ways to utilize your valuable vacation property:

- Make your reservation to check-in and have a fun-filled week here at Massanutten,
your home resort, at least 30 days prior to the beginning of your ownership week.
This is an association rule and strictly enforced.

- Authorize a key release and loan your week to friends or family.
View the key release policy and form here.

- List your week for rental with the Resort’s preferred third-party
vendor, TripForth here.

- Weeks Owners can request RCI banking with one call to Owner
Reservations. Request by phone at 540.289.4904 option 2, by fax at
540.289.9599, by email at reservations@massresort.com, or by live
chat at owners.massresort.com.

- View your 2027 First Booking Dates here.

30/& pamu&wnm - Reservations are made directly with RCI.
Ouner Gold ‘Card Dircounts

Cold Card Discounts are available for advance purchase
exclusively on the account. In order to receive your
Owner Gold Card Discounts online, you will need
to login to your Owners Website here. You are

still able to make in-person purchases however,
you may find fewer items available for purchase
compared to purchasing in advance.

To purchase your advance tickets, log into the
Owners Website and navigate to the Owners Ticket
Access tab. Tickets may sell out, especially during
holidays, weekends, and the busy winter season.

Avalid Gold Card ID will be required for each ticket
purchased at time of redemption. Only Gold Card holders
are eligible for Gold Card discounts.

Owners will need to show their physical Gold Card for each ticket, even those
tickets pre-purchased online. For items purchased at non-Gold Card rate,
owners can still receive their, discount however they MUST show their physical
Gold Card at the ticket window to receive a refund for the price difference.
Find all your Gold Card discounts here.

‘Connect With Quner Engagement

Look for the My Massanutten Owners Engagement table at the Massanutten
Welcome Event on Mondays from 3-5 pm at the Conference Center and other
events around the Resort. The Owners Association offers opportunities to win
great prizes, share your memories, and meet with experts.



https://owners.massresort.com/billboard/key-release-policy
https://www.tripforth.com/owners/timeshare-listing-program
mailto:reservations%40massresort.com?subject=
http://owners.massresort.com
https://owners.massresort.com/sites/default/files/2027%20First%20Book%20Dates.pdf
https://owners.massresort.com/portal#/portaluser/login/0/0?returnUrl=%2Factivities%2Finformation
https://owners.massresort.com/billboard/gold-card-benefits
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Tassanutten Vitual Tour

Your journey begins in the Woodstone Meadows
area—where our owners start their experience
at check-in. Start exploring here.

Here are a few tips to help you navigate
the virtual tour:

« Zoom in and out using your mouse scroll
wheel or the + [/ = buttons in the green box
at the bottom of the screen.

+ Click and drag to explore the immersive
360-degree images and get a true feel for
the resort.

« Explore all three areas of the Resort by
clicking the arrow icons or selecting one of
the three images in the dialogue box at the
bottom of the screen.

« Click on any icon to view additional
photos and details about that amenity.

 lcons featuring the Massanutten Resort
logo represent our accommodations
and meeting spaces.

With over 6,000 acres to discover, we hope
you enjoy exploring the property as much
as we do. We look forward to welcoming
you on your next visit!

f-d,.

Tessanutten Resort App

Your handheld Resort resource for finding
events, hours of operations, weather, menus,
and more! Set your Resort Home and use our
friendly navigation tools here.

F
* Welcome to
Massanutten

Book Your Activities

(@)

o

Resort Hours
Explore the Resort

Pininm Evante
m Q)] =) (M} 2
HOME Map TINERARY RESORT PROFILE


https://www.massresort.com/explore/virtual-resort-tour
https://www.massresort.com/explore/massanutten-app/

Protect Your Vacation
Against Surprise

v *@é . With VacationGuard
ACATIONGUARD By Brian Rock, VP, VacationGuard

Wacation Peace of Mind

VacationGuard® products were built not just by insurance
experts, but consumers and parents. We've been on

lots of vacations and the one thing we've learned is

that having the right protection is immensely valuable,
regardless if we were flying or driving. We've seen it.
Sicknesses that made us cancel a trip, where we got
back our non-refundable costs and annual dues.

Trip delays from winter weather, road closures, and
airport delays, where we got the comfort of a hotel room
and a meal, instead of drama. And emergency medical
expense which covered the cost of urgent care for us or
our kids, from kidney stones to broken bones.

Backed by Berkshire Hathaway Specialty Insurance,
VacationGuard® adds some valuable peace of mind,
to prepare against surprise and make your trip a lot
smoother. For just $83, we never travel without it.
Find out more here.

NEW! Palar Paradise

Winter thrives on contradiction — the crisp cold of morning thawed by the warmth of
togetherness, the fire kindled by the thrill of cutting tracks through fresh snow. This winter,
we invite you to celebrate the ultimate mashup: Polar Paradise, where winter chills meet
tropical thrills. From glowing slopes to WaterPark splashes, Massanutten transforms into a
frosty wonderland alive with energy, family fun, and unforgettable moments.

Some of the weekly events not to be missed include:
- Glow Party at the WaterPark
- Torchlight Parade on the ski slopes
- Apres Ski Party at Mid-Mountain Crill
- Family Fun Night at the Family Adventure Park
- Lei'd Back Sunday across the Resort

Chill out with hot offers!

Enjoy our Tasting Passport, seasonal
drinks at Lift Coffee Bar, and spa services
to help recharge after snowy adventures.
Mascot sightings ahead! Catch Theo,
Splash, Bootsie, and Sly roaming around
the Resort and ready to join the party.

Surprises and wonder await around
every corner. Own your winter and
don't miss out on Polar Paradise

at Massanutten! Find out more

at massresort.com.



https://owners.massresort.com/billboard/vacationguard
https://www.massresort.com

L.L. Bean
3-in-1Jacket

L.L. Bean Sweater
Fleece 3-in-1 jacket
combines the
classic Sweater
Fleece with a
durable, water-
resistant shell.
Worn alone
or zipped
together, it's
sure to be a
go-to all
year long.

Oakley

Flight Deck Goggle

Oakley Flight Deck goggle
maximizes your field of view so
you won't miss a single target of
opportunity. It was engineered
for seamless compatibility, giving
you the flexibility to choose the
helmet that fits your style.

UGG Ansley Parc

The UGG Ansley Parc you'll be
toasty warm and totally stylish
in this elevated shoe style.

GUIDE

Smith Descend
MIPS Helmet

The Smith Descend
MIPS is a ski and
snowboard helmet
designed for resort
riding, offering a blend
of safety, comfort, and value.
It features the MIPS safety
system for rotational
impact protection.

Helly Hansen

Bliss Sweatshirt
This comfortable,
classic crewneck
sweatshirt is perfect
for apres ski at

the lodge. Helly
Hansen is known

- for combining
1 comfort and style.

y 3 I K205

Dakine Scout Glove

The Scout glove is the perfect
combination of function and convenience.
You've got a warm weather fleece glove, a wet
weather gauntlet, or a 1-2 combo glove that
gives you the best of both, plush insulation
and durable protection.

View more gear options here!

Massanutten Insulated Drinkware Collection
New collection features icons from every season

at Massanutten including snowflakes, winter sports,
WaterPark, and the scenic chairlift. This collection offers
mugs, pint glasses, tote bags, pillows, and more!

m PLANNING YOUR VISIT


https://www.massresort.com/shop/shopping/

Explore dining options at Massanutten here!

Base Camp

m 4614 Massanutten Drive

THATTT] Massanutten, VA 22840
540.4377.3354

[ash:
Splash’s Bar & Grill 517 S

1200 Adventure Drive
Massanutten, VA 22840

540.4377.3390

EAM?}IHE Campfire Grill
wnint IS 4156 Del Webb Drive
G R I L L Massanutten, VA 22840
540.289.5794
VABBQ & PizzaCo. ——

1822 Resort Drive 1Iv.lrginiaﬁ

Massanutten, VA 22840 ol
540.289.4958 & Pi2zA €O

The Market

1850 Meadowvista Lane
Massanutten, VA 22840

540.289.4098

MerchanDice Surf Shop
1200 Adventure Drive ;
Massanutten, VA 22840 A

540.437.3340  —Surf Shop

rMerchanbice:

Explore shopping options at Massanutten here!

The General Store

4620 Massanutten Drive
Massanutten, VA 22840

540.437.4998

C{;;%’é?/ Q(/’Jd GENERAL STORE

at Wiassan -

The Spa Boutique
1822 Resort Drive
Massanutten, VA 22840

540.289.4040

S2oN

Balanced Roots

1441 Spotswood Trail %

Massanutten, VA 22840 , . i
Balanced Roots
540.437.4023 i s


https://www.massresort.com/dine/
https://www.massresort.com/shop/
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Celebrating together at Massanutten during

R C I the RCI Member Appreciation Event.
PARTNERSHIP

Flow te TMake The Tost Qui of Vacation Qunerhip

Massanutten owners have a long-standing relationship with RCI®. This means whether you
own a Week or Points through Massanutten, with your RCI membership, you unlock access
to 4,000+ affiliated properties around the globe, plus exclusive savings at 600,000+ hotels,
major car rental brands, and more.

To get started, register your RCI account online at www.rci.com/getstarted. Once you register
your RCl account, you can explore and book travel online, enjoy member exclusive offers and
savings, and learn more about your RCI member benefits and countless vacation options.

RCI Jnsider Tips
- The sooner you pay your maintenance fees and make the decision to bank your time
with RCI, the sooner you can start searching for your next vacation destination.
Deposits of more than 9 months prior to the start of your ownership week
carry the maximum trading power for Weeks Owners.

- One call depositing to RCI - Weeks Owners make one-call to Massanutten Reservations
to request their week be deposited with RCI. \Within 3-5 business days of receiving the
request, owners should see their deposited week in their RCl account.

- When you visit Massanutten take advantage of your onsite Massanutten RCI Representative.
Appointments are scheduled Monday through Friday by emailing ms-massresorts@rci.com
or calling and leaving a message at 540.289.4043. Please provide your name, preferred contact
information, and when you would like to meet if you are coming to Massanutten.

- You can always call an RCI Travel Guide at 1.844.968.7576 \ith any questions
or for assistance with your vacation planning needs.

- Can't find the vacation you're looking for? Set up an ongoing search with RCI. Provide RCI
with your travel preferences and they will set up a continuous 24/7 search to find a vacation
that meets your needs. Learn how to use ongoing search PDF | Video

».~ RC| EDUCATION


http://www.rci.com/getstarted
mailto:ms-massresorts%40rci.com?subject=
https://owners.massresort.com/sites/default/files/How%20To%20Start%20An%20Ongoing%20Search.pdf
https://vimeo.com/968823371

Splare Your RCI Resource ‘Center
Discover all your member benefits, understand
how exchange works, and collect valuable tips
to get more from your timeshare with RCI.
Login to your RCl Resource Center or
explore more helpful resources below:

« RCI Resource Center

« RCI Benefits
RCI Exchange Programs
Video: How To Navigate RCl.com
 Video: How To Register Your RCI Account

‘thead,,ﬂm, ‘l(/ee/% &WIW: . & 'T'u‘rp.'rrsns
« RCl Membership Overview A VR
« How To Deposit With RCI
+ What is Trading Power?
« How to Book A Weeks Exchange

Videos for Pointsy Quuners:

* RCI Membership O.verV|ew Congratulations Sue & Charles, 20 year owners
« How To Book A Points Exchange celebrating their 50th anniversary at Massanutten!

How do | activate my Bonus Week Certificate and search for an Extra Vacation?
Your Bonus Week Certificate provided to you when you purchased your ownership from
Massanutten is perfect for last-minute and extra getaways — available through your RCI account.
To search for available destinations and redeem online, login to RCl.com then click one of
the following:

+ Weeks Owners: Manage My Deposits — Deposited Weeks tab — View RCI Bonus Week

Certificate then click search.
« Points Owners: Offers — RCl Bonus Week Certificate then click search.

Have questions or need help booking? Call your RCI Travel Guide anytime at 1.844.968.7576
for help. If you are planning to visit Massanutten, email ms-massresorts@rci.com to schedule
your appointment with your Massanutten RCI Representative.



https://url.us.m.mimecastprotect.com/s/BZ4ACrk5W2UA0RkEHGCWS44OLm?domain=rci.com
https://url.us.m.mimecastprotect.com/s/hV93Cv256QHWjnYxf8FkSQmq8D?domain=rci.com
https://url.us.m.mimecastprotect.com/s/Vo8zCwp560HLzEqKsRHPSJkMJ4?domain=rci.com
https://url.us.m.mimecastprotect.com/s/mgCMCyP5WwiNzP8ZunSySxkPOV?domain=vimeo.com
https://url.us.m.mimecastprotect.com/s/sMpdCzp5g6HRpYk6S1ToS9o4JW?domain=vimeo.com
https://url.us.m.mimecastprotect.com/s/enUECADoE6f93Kw4SkU5SGzo96?domain=vimeo.com
https://url.us.m.mimecastprotect.com/s/5zi8CBBpGrUV9XwjIMcmS2SNMH?domain=vimeo.com
https://url.us.m.mimecastprotect.com/s/oPnuCDkrKqUBKLEqHxfzSjRAOl?domain=vimeo.com
https://url.us.m.mimecastprotect.com/s/z6yuCERvLqHWJ8vLfDhmS7ZytD?domain=vimeo.com
https://url.us.m.mimecastprotect.com/s/nj1RCG6xNRfJpNDkhmiqSBgbyV?domain=vimeo.com
https://url.us.m.mimecastprotect.com/s/tqcMCJ6Ak8f8mW6ZH7sPSyVsEN?domain=vimeo.com
http://RCI.com
mailto:ms-massresorts%40rci.com?subject=

SKIP THE SNOW.
BOOK YOUR winter wish.

Book Beach Escapes

Book Magical Stays

Orlando, FL

Where do members find endless summers? Book Now on RCl.com

0
0O


https://www.rci.com/pre-rci/us/en
https://www.rci.com/pre-rci/us/en
https://www.rci.com/pre-rci/us/en
https://www.rci.com/pre-rci/us/en
https://www.rci.com/pre-rci/us/en

BOOKAHEAD. /'
TRAVEL focther. ™

The season is about more than holidays—it’'s about what comes next.

With RCI, you'll unlock more destinations, more ways to travel, and the flexibility
to make every plan effortless. Start using your member benefits now and get
ahead on the unforgettable trips waiting for you.

" LIMITED-TIME SAVINGS )

EXISTING RCI MEMBER OFFER NEW RCI MEMBER OFFER
S =

Extra Vacations™ Getaways Join Today. Start Saving.

94 5,30\&

e

Save today on select getaways for up to 7-nights Enhance your Massanutten ownership by
in exciting new places or favorite destinations. becoming a RCl Weeks® Member. Access
No Trading Power or Points needed! more destinations and exclusive perks that

help save on all your travel needs.

SAVEUPTO ENROLL TODAY T0 GET

19% OFF *100 OFF

Don’t miss out - JOIN TODAY FOR $59/1-YEAR:
your next escape is waiting! Discover.RCl.com/Massanutten

Book now until 12/31/25 for travel 11/10/25 - 6/11/26. Use Enrollment Code: MASS25 to apply offer.

Visit RCl.com/deals to book now and lock in your exclusive savings!
Need assistance? Call your RCI Travel Guides at: 1.844.847.5792

"Up to 15% off Extra Vacations getaways offer | must be booked by 11:59 PM ET on 12/31/25 and applies to select vacations for check-in dates between 11/10/25 to 6/11/26. You won't have to exchange your Deposit Trading Power
or Points. Offer can be redeemed multiple times during the offer period and cannot be combined with another discounted rental offer. Nightly prices are based on a seven-night stay. All-Inclusive resorts may charge a mandatory
all-inclusive fee. 2 For New enroliments only. Offer ends 12/31/25. Only available online at Discover.RCl.com/Massanutten. These vacations and prices are limited. Resort, amenity, and/or cleaning fees may apply. Refer to resort
detail pages atRCl.com/Resort-Directoryor call a travel guide for details. Destinations and travel times are subject to availability and confirmed on a first come, first served basis. Offer includes only accommodations and specifically
excludes travel costs and other expenses that may be incurred. Taxes, additional fees, and charges may apply. All-Inclusive resorts may charge a mandatory all-inclusive fee. Promotional discounts and offer may not apply to all
properties. Other restrictions may apply. Offer void where prohibited by law. All prices are based in U.S. dollars (USD). Registration as a Seller of Travel does not constitute approval by the State of California. CST: 2081369-50.
Fla. Seller of Travel Reg. No. ST-36515. Washington Seller of Travel Reg. No. 60256094 1. Hawaii Seller of Travel Reg No: TAR-6309. Rental offer and rental inventory are made available by a Florida licensed entity Panorama
Travel Solutions, LLC, whose address is 6277 Sea Harbor Drive, Orlando, FL 32821, License Number: CQ1059961. RCI ® and related marks are registered trademarks and/or service marks in the United States and internationally.
All rights Reserved. © 2025 RCI, LLC. All rights reserved. Printed in the USA.

0144-2025


https://www.rci.com/pre-rci/us/en
https://www.rci.com/offer/?offerID=W122956&rewardType=RENTAL&searchID=135038136039
https://discover.rci.com/enroll/massanutten/
https://www.rci.com/pre-rci/us/en/my-offers
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dewice With a Purpese

At Massanutten, giving back is part of who we are. This past year, our team came together
to make a meaningful impact through several incredible community initiatives.

4K on the Fairway (2025): Cormmunity members gathered at Massanutten's Mountain
Greens Golf Course for a scenic 4K race/walk, raising $1,200 for Elkton Area United Services.
In support of local families, participants turned every step into an act of service.

Annual Kids Fishing Day (2025): Partnered with Rockingham County Parks and Recreation,
we welcomed 350 young anglers for a day of fun, learning, and connection with nature—
creating lifelong memories and sparking a love for the great outdoors.

Click here to watch the
FULL MASSANUTTEN CARES DAY VIDEO!

Massanutten Cares Day (2025): Over 50 employees
spent a full day dedicated to community service.
Team members volunteered with local non-profits,
lending their time and hard work to support a wide
range of causes to make a positive impact in the
community. View the event highlights here!

Turkey Bowl Food Drive (2024): \With generous
support, we donated 102 turkeys and over 2,500
pounds of food to Elkton Area United Services, helping
local families enjoy a delicious Thanksgiving meal.

Operation Christmas Cards (2024): The holiday spirit
was alive and well as we delivered 1,600 heartfelt
Christmas cards to residents in local assisted living
and retirement communities, spreading joy and cheer
where it matters most!


https://youtube.com/shorts/GMHTAQ7SDsE?si=Jstl6qUApPHTKwQn
https://www.youtube.com/shorts/GMHTAQ7SDsE
https://youtube.com/shorts/GMHTAQ7SDsE?si=Jstl6qUApPHTKwQn
https://youtube.com/shorts/GMHTAQ7SDsE?si=Jstl6qUApPHTKwQn
https://youtube.com/shorts/GMHTAQ7SDsE?si=Jstl6qUApPHTKwQn

Justainability at NMassanutten!
As an owner, you know Massanutten offers more than just breathtaking views
' and outdoor adventures—it's also a place where nature is carefully protected
and celebrated. Environmental responsibility is a priority, with thoughtful
efforts in place to preserve the land’s natural beauty for generations to come.

One of the Resort’s standout features is the Woodstone Nature Trail, a peaceful path that reflects
this commitment to sustainability. Winding through 4.45 acres of carefully maintained no-mow
areas, the Woodstone Nature Trail is a peaceful 1.5-mile out-and-back path perfect for a quiet
morning walk. This easy trail offers owners a chance to unwind amid meadows that provide vital
habitats for birds, butterflies, and small mammals. Birdwatching, photography, and simple
moments of reflection are all part of the experience.

Trailhead access and parking are located by the Woodstone Leisure Pool. No matter what you're
looking for, a tranquil stroll or a deeper connection with nature, the Woodstone Nature Trail is a
hidden gem that highlights Massanutten's dedication to sustainability and the natural world.

MASSANUTTEN = MASSANUTTEN MASSANUTTEN
RECYCLES '-_ WATER CONSERVATION

Splore Going Green at Tassanutten

Massanutten Going Green | Eco-Friendly Resort Initiatives



https://www.massresort.com/explore/going-green/
https://www.massresort.com/explore/going-green/our-story/

OWN ERS GET SOCIAL @ THE NUTT®

CONNECT WITH US
@massresort #thenutt #massanutten #massowners

“To experience the
waterpark before it opens
to the public was nothing short
of AMAZING! Who needs a
fast pass when you're with
a great filming crew”
- Markeyta

r ,ﬂ J i'#“-'f‘

“Snow Tubing!!!! “So much fun!
I was spinned and What do you know
omg so freaking fun!” about sardines?”
- Diana - Elaine

m OWNER CONNECT


https://www.facebook.com/massresort
https://www.instagram.com/massresort/
https://www.youtube.com/user/MassanuttenResort
https://www.tiktok.com/@massresort

Congratulations to Marvin & Terry B.
our Fall - Winter 2025 giveaway winner!

"We love spending time at Massanutten
and its surrounding area. It's so much fun
solo or with family or friends!”

e §
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Do you want to win a free week too?

dhare Yowr Tlemories

Enter to vvinA FREE WEEK at Massanutten

Resort when you share your favorite memory & photos.

SUBMIT YOUR MEMORIES HERE.

Or scan the QR code to the right!
The winner will be featured in the Spring - Summer 2026
My Massanutten Biannual Newsletter.

Massanutten Resort is the perfect
location for your next family reunion.
When you reserve multiple lodging
accommodations, you receive a
group lodging discount. We know
together is your favorite place to
be! Family members are housed
in neighboring rooms, keeping
everyone close. Your group is also
assigned an exclusive conference
service specialist to help plan and
create your custom memories.
Whether it's renting a pavilion,
booking a tee time, or reserving an
activity for everyone, we handle the
details. Please contact the Group

) o 7 Sales Department at 540.289.4032
BRING YOUR CREW — BOOK YOUR GROUP TODAY for more information.

(@ MASSRESORT.COM/GROUPS



https://app.smartsheet.com/b/form/88e2117bad73401bb821b1a73b5ef747
https://app.smartsheet.com/b/form/88e2117bad73401bb821b1a73b5ef747
http://massresort.com/groups

EM PLOYEE SPOTLIGHT

Community Sewice Impact:

| have been on the Board of Elkton Area United Services (EAUS)
for about five years now. When | was asked to join years ago, it was
an immediate yes. | am truly honored to be asked to serve with an
organization that does great work in the community | grew up in,

Elkton, VA.

For many years, we organized the Turkey Bowl and Easter
Classic Golf Tournaments at the Resort where proceeds go to
EAUS every year. Being on the Board and working at Massanutten
Resort has allowed this partnership to grow stronger every year!
Today, Massanutten Resort has become one of the most active
community partners with EAUS through a variety of programs.
Some off these efforts include the 4K on the Fairway, Easter

Brett M. Classic Golf Tournament, Stock the Rock school supply drive,
Golf Operations Manager Massanutten Cares Day, and Massanutten Resort Turkey Bowl
28 years

and Holiday Food Drive.

Massanutten Cares Day is one example of the partnership that has generated hands on assistance
between the Resort, EAUS, and the community. The Resort provides about forty employees to EAUS

for a select volunteer day each year. During Massanutten Cares Day this year, we were able to help
complete the move of the EAUS Thrift Store which celebrated its grand opening on Friday, September 19.
It is truly an honor to work for a company that allows its' employees to help the community.

| am so proud to represent Massanutten Resort on the EAUS Board of Directors.

Maria C. Yadira G. Yolanda A.

Site Supervisor, Site Supervisor, Site Supervisor,
Resort Housekeeping Resort Housekeeping Resort Housekeeping
13 years 17 years 28 years

E OWNER CONNECT



TAKING CARE OF

OUR GUESTS - PROPERTY - TEAM - OURSELVES

What is one standout guest memory you have had since working at Massanutten?

- | responded to a guest request for service. After taking care of the items that needed
attention, they were so satisfied with my work that they invited me to drink coffee with
them. This was such a nice gesture from them that they didn’t have to do, but | could tell
it came from their heart and appreciation of my work. - Maria C.

- The most pleasant memory was when the guests thanked and congratulated me for the
well cared for condition of their condo. - Yadira G.

- One day | went to take care of a guest and address their concerns. After completing what
needed to be fixed, our guest and | started talking and we had such a good talk they insisted
that I visit them at their home in Myrtle Beach as an appreciation for helping them. - Yolanda A.

- To me it is not just one memory. | would say the joy of seeing someone succeed through golf
instruction. Golf is not the easiest sport and many times people can be their own worst enemy
when trying to learn the basics of the game. Seeing them achieve their goals and improve is
very rewarding. - Brett M.

How would you describe Massanutten in
one word, and why?

What is one place/thing you love about
Massanutten that owners may not be
aware of? What tips would you give

- Tranquility is the word | would use to ..
owners for when they visit?

describe Massanutten because you feel at
peace when you see the beautiful landscape
of the mountain that God has blessed

us with. - Maria C.

- Beautiful. | love working here at Massanutten.
The name says it all. | can enjoy and explore
the beautiful surroundings and all that the
resort has to offer. - Yadira G.

- One word to describe Massanutten would
be home. | am always happy and in a good
mood to come to work every day for this
company and | consider my coworkers

as family. - Yolanda A.

- Family! | have been fortunate to be employed
at Massanutten Resort for over 28 years which
has created many great friendships with our
Owners and Guests. | have had the honor of
watching many of these families grow up.
Many of these families have become like
family memobers to the golfing staff. - Brett M.

- Any season that you choose to come

there are always activities and festivities
going on that many enjoy - especially with
their family! - Maria C.

- Visitors should see the beautiful landscapes

of Massanutten during the summer and
spring seasons, although all seasons are
lovely; the panoramic view from the
overlook is especially stunning. - Yadira G.

- To enjoy and try all the activities the resort

has to offer! - Yolanda A.

- Visit the overlook! Many people don't know

about the overlook. | think it's mesmerizing
to be able to look out over the Resort and
the nearby commmunities. You get to see a
lot of the building that's going on and the
improvements to the current infrastructure
as we continue to grow. - Brett M.





https://www.facebook.com/massresort
https://www.instagram.com/massresort/
https://www.youtube.com/user/MassanuttenResort
https://www.tiktok.com/@massresort

