
Visit owners.massresort.com to access the owners website!
•	Pay your assessment/maintenance fees
•	Pay your monthly mortgage payment
•	Book timeshare reservations (week only)
•	Exclusive online-only 30-day owner activities  

& amenities ticket access
•	Edit your contact information
•	Access owner newsletters & other important owner info
•	Plan your itinerary

Contact the owners association:
•	By chat online at owners.massresort.com
•	By email to ownersassoc@massresort.com
•	By phone at 540.289.4904 option 1
•	By postal mail to: PO Box 1227 | Harrisonburg, VA 22803

We hope you enjoy your many vacation experiences at Massanutten Resort! 

Welcome to Massanutten Resort!

GOLD CARD OWNERS | If you purchased your timeshare from Great Eastern Resort Corporation, you are entitled 
to receive a Gold Card. In order to obtain your permanent picture Gold Card, you must go to the ID Center at 
Massanutten Station at Massanutten Resort to have your picture taken and your Gold Card printed. Only owners and 
dependents as defined by the IRS are eligible for Gold Cards. Your assessment/maintenance fees must be paid in full 
in order to obtain a Gold Card. If you did not purchase from Great Eastern Resort Corporation, you are not entitled to a 
Gold Card and/or discounts at the resort during your stay.   

ONLINE REGISTRATION
Visit owners.massresort.com
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register tab
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Click submit

STAY INFORMED - USE THE OWNERS WEBSITE


