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HOW TO SEARCH:

TIPS & TRICKS: 

•	 Start an Ongoing Search anytime you can’t find the 7-night stay that you’re looking for.
•	 You get prioritized access to member-deposited inventory, giving you a better chance of finding 

the vacation you want.
•	 Your prepaid Exchange Fee will pay for your reservation when you book but it’s fully refunded  

if you don’t book anything.

For assistance call us at: 
RCI Weeks - 1.800.338.7777   |   RCI Points - 1.877.968.7476 
or scan the QR code to see how to start an ongoing search online.

Login to your account at RCI.com. 

Search for a vacation using the search bar.  

Select “Did Not Find Your Vacation” at the bottom of the page. 

Fill out the form with your desired travel plans and pay the Exchange Fee. 

Let RCI do the rest. We’ll notify you once a match is found and you can confirm the Exchange 
or release it to search for another option.

(HOW TO START AN ONGOING SEARCH)


